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ΥΠΟΥΡΓΕΙΟ ΥΓΕΙΑΣ
ΓΕΝΙΚΗ Δ/ΝΣΗ ΔΗΜΟΣΙΑΣ ΥΓΕΙΑΣ   &  ΠΟΙΟΤΗΤΑΣ ΖΩΗΣ
Δ/ΝΣΗ  ΔΗΜΟΣΙΑΣ  ΥΓΕΙΑΣ &  ΥΓΙΕΙΝΗΣ ΠΕΡΙΒΑΛΛΟΝΤΟΣ
ΤΜΗΜΑ ΥΓΙΕΙΝΗΣ & ΥΓΕΙΟΝΟΜΙΚΩΝ ΕΛΕΓΧΩΝ
Οδηγίες υποβολής καταγγελιών που αφορούν σε υγειονομικό έλεγχο από τις Υπηρεσίες Υγειονομικών Ελέγχων της χώρας
Οι παρούσες οδηγίες αφορούν σε καταγγελίες που υποβάλλονται στο πλαίσιο  της υπ’ αριθ. Δ1γ/Γ.Π/30119/2026 (Β΄ 3927) «Καθορισμός και εφαρμογή Συστήματος Διαχείρισης Καταγγελιών για το πεδίο εποπτείας της Δημόσιας Υγείας» Υπουργικής Απόφασης, οι οποίες αποστέλλονται στις Γενικές Διευθύνσεις Δημόσιας Υγείας και Κοινωνικής Μέριμνας του άρθρου 5 του ν. 4675/2020 (Α’ 54) των Περιφερειών της χώρας για την άσκηση υγειονομικού ελέγχου, μέσω των αρμοδίων Υπηρεσιών των Διευθύνσεων Υγειονομικών Ελέγχων των Περιφερειακών Ενοτήτων (Π.Ε.), σύμφωνα με τον Οργανισμό τους.       
Ακολούθως βρείτε την ως άνω αναφερόμενη Υπουργική Απόφαση
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	Για την υποβολή της καταγγελίας οποίο ο\η ενδιαφερόμενος\η συμπληρώνει την τυποποιημένη φόρμα καταγγελίας (ΑΚ01), η οποία είναι διαθέσιμη ακολούθως σε μορφή αρχείου word (ΕΝΤΥΠΟ ΚΑΤΑΓΓΕΛΙΩΝ ΑΚ01.doc). Για τη λήψη του εγγράφου ο\η ενδιαφερόμενος\η ανοίγει με διπλό κλικ το εικονίδιο που ακολουθεί, αποθηκεύει το αρχείο προκειμένου να μπορεί να το επεξεργαστεί και εν συνεχεία συμπληρώνει τα απαιτούμενα πεδία. 
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Όταν ολοκληρωθεί η συμπλήρωση των πεδίων του εντύπου (ΑΚ01) ο\η ενδιαφερόμενος\η επιλέγει από τον παρακάτω πίνακα την αρμόδια για τον έλεγχο της καταγγελλόμενης οικονομικής δραστηριότητας Περιφέρεια και την αντίστοιχη διεύθυνση ηλεκτρονικού ταχυδρομείου ή την ιστοσελίδα της Υπηρεσίας που επιθυμεί ν’ απευθυνθεί και ολοκληρώνει την αποστολή.     
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VARVARA ZACHARAKI

EOHMEPIAA
THX KYBEPNHXEQZX

THX EAAHNIKHX AHMOKPATIAX
30 louviou 2026 Ap. DUNoU 3927

AMNOOMAXEIX
Ap1Bu. A1y/T.N/30119

KaBopiopog kat epappoyn Tuotipatog Alaxeipiong Katayyehwv yia 1o medio emonteiag tng An-
pnooiag Yyeiag.

H ANANAHPQTPIA YMOYPIOX YTEIAX

‘Exovtag unoyn:

1.Tov a.v. 2520/1940 «epi vyelovopikwy Slatdewv» (A’ 273).

2.Tovv.3172/2003 «Opydvwon Kal EKOUYXPOVIOUOG TwV YTTNPEESIWV Anpootag Yyeiag kat AAeG Slatdelcy
(A"197).

3. Tig dtatdéelg yia tnv Tormikr Autodloiknon.

4. Tov v. 3852/2010 «Néa Apxitektovikr TnG Autodloiknong kat Tng Amokevipwuévng Aloiknong - MNpo-
ypaupa KaAikpdtne» (A’ 87).

5.To apBpo 43 tou v. 4025/2011 «Avacuykpdtnon Qopéwv Kovwvikig ANnAeyyung, Kévtpa Amokatd-
otaong, AvadidpBpwon E.L.Y. kal dMec Siata&eic» (A'228).

6.Tov Vv.4075/2012 «@¢pata Kavoviopou Acpaliong IKA - ETAM, Acgaliotikwv Dopéwv, Tpocappoyr TnG
vopoBeaoiac otnv Odnyia 2010/18/EE kat Aotmég Statdeig» (A’ 89).

7.Tov v. 4235/2014 «AlolknTIKA PETPA, S1adIKaoieg KAl KUPWOELG OTNV EQAPHOYI TN EVWOIOKNAG Kal EBVIKAC
VOHO0BEGiag 0TouC TOUEIC TWV TPOPIHWY, TwV {WOTPOPWV Kal TNG UYEIAC Kal TpooTaciag Twv {Wwv Kat AANEG
Slataéelg appodiotntag Tou Yroupyeiou Aypotikng Avamtuéng kat Tpo@iuwv» (A’'32).

8.Tnv map. 8 Tou dpBpou 140 Tou v. 4512/2018 «KaBoplopdg mAAIciou eMONTEIAG TWV OIKOVOUIKWY Spa-
OTNPIOTATWY Kal TNG ayopdc mpoidvtwy Kal AANeC SlaTtdelg» (A'5).

9.To MEPOX I' <kEAeyx0¢ Kal emomTeia» Tou V. 4635/2019 «EmevOuw otnv EAAASa Kat dAAeC Siatdelgy (A'167).

10.Ta apBpa 124 kat 125 tou v. 5297/2026 miepi 0OpIOUOU TWV APXWV YIA TNV EQAPUOYH TOU TTAALGIOU EMOTTTEIAG
OIKOVOMIKWV 8paoTNPIOTHTWY Kal ayopdc TpoidvTwy Tou v.4512/2018 (A'64), Mépoc B'- Kepdalaio " «Oplopog
AppdSiwv Apxwv yla Tnv papuoyn Tou matsiov emomteiag Tou v. 4512/2018 oto medio tng Anuoéoiag Yyeiagy.

11.Tov v. 4442/2016 «N£o BeOUIKO yIa TNV AOKNON OIKOVOUIKAC SpaoTnplotnTac Kal AAeg Statdeic» (A'230).

12.Tov v.4675/2020 «[pdAnyn, mpooTacia Kal Tpoaywyr TG LYEIAS - avaATTuEn Twv urtnpectwv Snuodctag
vyeiag kat AAAec Satdéelc» (A’ 54).

13.To dpBpo 47 tou v. 5164/2024 «Evowpdtwon tng Odnyiag (EE) 2022/2464 Tou Eupwmaikov Kovoouhiou
Kat Tou ZupBouliou, TN 14n¢ Aekeufpiou 2022, yia Tnv Tpomomnoinon tou Kavoviopou (EE) 537/2014, tng Odn-
yiag 2004/109/EK, Tng Odnyiag 2006/43/EK kai tng Odnyiag 2013/34/EE, 6oov agopd tnv umoBolr ekBéoswv
BuwopodtnTtag amo Tig etatpeieg (L 322) kat tng kat' e§ovotodotnon Odnyiag (EE) 2023/2775 tng Emtpomig, Tng
17n¢ OktwPpiov 2023, yia Tnv Tpomomnoinon tng Odnyiag 2013/34/EE tou Eupwmaikou KotvoouAiou kat tou
> upBouAiov 66OV APOoPA TIC TTPOCAPHOYEC TWV KPLTNPEIWV LEYEBOUC YIa TIG TTOAU UIKPEC, TIG MIKPEG, TIC PECAIEC
KO TIG LEYANEG ETTIXEIPAOELG 1 OiAoug» (A’ 202).

14.To n.6. 121/2017 «Opyaviopog tou Yrmoupyeiou Yyegiagy (A’ 148).

15. Tnv untd otolxeia Y14/09-7-2023 anogaon tou Mpwbumoupyou «AvdBeon appodiotitwy otnv Ava-
mAnpwTtpta Yrmoupyod Yyeiag, Eiprivn Ayarmndakn» (B’ 4435).
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16. Tnv um’ ap. oK. 16228/2017 Kolvry UTToLPYLKH amé@ach «ATTAOUCTEUCN Kal TTpoTunionoinon Twv dlol-
KNTIKwv S1adikaciwv yvwotomnoinong Aeitoupyiag Kataotnudtwy Yyelovopikol Evdiagépovtoc, Osdtpwy Kat
Kivnuatoypdagwv» (B’ 1723).

17. Tnv umé otoixeia Y1y/T.Mowk47829/2017 umoupyikr and@aon «YYEIOVOUIKOI OpOol Kal TTPoUTTO0E0EIG
AeLToupyiag EMIXEIPHOEWY TPOQPIHWV/TTOTWV Kal AAeC Slata&elc» (B'2161).

18. Tnv umod otolxeia ATy/T.M/38282/2020 umoupyikr anogacn «Mpotumonoinuéva Evtuma EAéyxwv Emi-
XELPNOEWV Yyelovouikou Eviagépovtoc» (B'2678).

19.To yeyovoc 6tt: a) Amd Ti¢ Statdéelc Tng mapovaoag andgacnc dev mpokaleital emPBdapuvon Tou KpATIKou
TPOUTTOAOYIOHOU CUMPWVA UE TNV UTTO oTolxeia B1a/01k.29640/24-6-2026 sioriynon tng AtevBuvong MNpoi-
TTOAOYIOMOU Kal Anpooiovopikwy Avagopwy, Kal B) ot Statdéelc Tng mapovoag dev apopolv og SIOIKNTIKNA
Sladikaoia yia Tnv omoia va UTIAPXEL UTTOXPEWON KaTaxwplong oto EMAA-MITOZ, amogaoilet:

ApBpo 1
AVTIKEIUEVO - ZKOTTOC
Me tnv mapovoa kabopiletal kal tibetal o e@appoyn Zuotnua Alaxeipiong Katayyehiwv (ZAK) yia to
medio emomteiag TG Anuootag Yyeiag, Tou dpBpou 140 tou v. 4512/2018.
To ZAK amotelei avamdomacTo PéPog Tou TTAAICIOU ETTOTITEIOG OIKOVOUIKWY SpacTNPLOTATWY TIOU EMTNPE-
afouv tn dnuodota vyeia kal epappédletal pe fdon v apxn TnG a&loAoynong kivéuvou.
> Kkomo¢ Tou 2AK givat:
a) H mpootacia tng dnuoéaiag vyeiag, ) n otoxeupévn Kat avaloyikn Slevépyela eEAEyXwy, Y) n UTTOOTHAPL-
&€n dlagpavoucg dtadikaciag APng amo@doswy, Kal 6) n opBoloyikn a&lomoinon Twv SIaBECIUWY TOPWY TWV
ETTOTITEVOUCWV APXWV.

ApBpo 2
Medio epappoyng
To ZAK gpapudletal o€ KATayYENES TTOU APOPOUV OIKOVOUIKEG SPACTNPIOTNTEC KAl EYKATACTACEIS TTOU
untdlyovtatl otny enomnTeia Twv appédiwy apxwv dnuédaolag vyeiag.
210 nedio epapuoync mepAapBdvovtal SpacTnEIOTNTEC OTTWC:
Bpeikoi kat BpepovnTiiakoi oTabuoi, oXoAKEC povAdEC, KEvTpa NuePOlag PovTidag NAIKIWUEVWY, LoVA-
8eC pPovTISAC NAIKIWHEVWY, EYKATACTACEIC ETIIXEIPITEWY UYEIOVOUIKOU EVOLAPEPOVTOC KA AOUTTEC OIKOVOIKEC
SpaoTtnplotnteg oto medio Anuodoia Yyeia.

ApBpo 3
Oplopoi
la Toug OKOTTOUE TNG TTapoUCag VoouvTal WG
Katayyehia: KaBe SnAwaon i TAnpo@opia, EMWVURN | aVWVUUN, QUCIKOU 1) VOULKOU TIPOCWTTOU, E A XWPIE
AmmoOEIKTIKA OTOIXEIQ, OXETIKA e UPIOTAPEVN 1 TIIOAVH TTAPABach TTou eVOEXETAL VA EXEL APVNTIKEC EMITTTWOELC
otn dnuodota vyeia.
Y0otnua Alayeipiong KatayyeMwv (ZAK): To cUvolo Twv S1adikaciwy, KpItnpiwy, EpYalEiwy Kal EVEPYEIWV
yta tnv urtooAn, a&lohéynon, Siepelivnon Kal mapakoAolBOnon KatayyeAwy.

ApBpo 4
Apxéc Tou Zuotnuatog Alayeipiong Katayyehwv
To ZAK Siémetat 16iwg amd Tig akdAoUBeC apyEc:
a) O1 mAnpo@opieg TTou MapéxovTal 0To TTAAICI0 UTTOBOANG KATAYYEALWY TTAPAPEVOUV EUTTIOTEUTIKEC, EKTOG
€4V 0 VOUOC Kal Ta TTopiopata tn¢ Slepeuivnong emBANOUV TNV KOWVOTIOINGT) TOUC.
) Olocdnmote pmopei va uToBAAEL pia KatayyeAia avda maoa oTiyun Kal XPnoloTolwvTag Toug S1abéot-
pou¢ StavAouc urtoBoAnc.
y) Otkatayyeliec mou aloAoyouvTal we VYNARE TTPOTEPAIOTNTAG KAl EKEIVEC TTOU BE€ToLV dpEeoa oe Kiviuvo
N SNUOCLA LYEia €XOouV TTPOTEPALOTNTA OTN Slaxeiplon Toug.
6) O kKaTayyEANWV EVNUEPWVETAL OXETIKA UE TNV TTOPEIN/SlEpelivnon TG KatayyeAiag Tou étav €xel EDAOYO
€VVOUO CUPQPEPOV.
€) Evowudtwon 0To GUVOAIKO GUCTNUA ETTOTITEIAC.
o1) To mpoowiko KatapTiletal oTnv a&loAdynon Tou KivOUVou TwV KATayYEAMWV Kal oTn AjPn amo@acewy
OXETIKA Pe Tn Slaxeipton Toug.
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¢) TakTiK avdAuon TNG ATTOTEAECUATIKOTNTAG TOU GUOTAHATOC SIAXEIPIONG TWV KATAYYEAMWY KAt TTEPLOSIKA
enave€£Taon Tou He Baon TNV avatpo@oddTnon amo TIC TEPIPEPEIAKEG UTTNPEDIEC SNUOOoIAC LyEiac.

n) ‘O\eC Ol TPOOWTTIKEC TTANPOPOPIEC TTOU GUANEYOVTAL PEOW TWV KaTayyeAlwy Ba emeéepydlovTal cUPPWVa
pe Tic Sataelg Tou lMevikoL Kavoviopou yia tnv MNpootacia Asdopévwy (FKMA) kat tov v. 4624/2019.

ApBpo 5
Mnyéc kat tpomot uTTOBOANC KATAYYEAWY
Katayyehiec Suvavtal va urmofdihovtal amd KABe GUOIKO 1} VOUIKO TTPOOWTTO, KABWC Kal amd popEic Tou
dnuoéolou 1 eupuTEPOU SNUOCLIOU TOUEQ.
MAnpo@opiec Tou MPOKUTITOUV AUTEMAYYERTWC amd péoa HallKAC EVNUEPWONC, MECA KOIVWVIKAC SIKTUWONC
n AA\e¢ mnyé¢ Suvavtal va a&lohoyouvtal wg KaTayyeNieg.
Ot katayyehiec umtoBdAovTal pe KABe TPOCPOPO PECO, OTIWC:
a) PNPLAKA HECW TWV TIPOPAETIOUEVWY TTANPOPOPIOKWY CUCTNHUATWY,
B) péow nAektpovikoL Taxudpopeiou,
Y) EYYPAQWCE UE QUTOTTPOOWTIN TTAPOUGIA, KAl
6) TNAEPWVIKWC.
Metd tnv unoBoAr TNG Katayyehiag Kat aveapTATWS Tou TPOTTOU UTTOBOANG TNG, KOWVOTTOLEITAL OTOV KATAY-
YéNovTa 0 HovadIKoc aplOudC Kat n akpifrc wpa umoBoAn¢ TNS KatayyeAiac.
> & KAOe mepinTwon, kat ave€dptnta Tou TPOToU LUTTOBOARG TOUG, OL KATAYYEAIEG KaTaxwpouvTal Pn@lakd
otnv épua AKO1 amod tov appdSio uTTAANAO (XEIPLOTH 1 EAEYKTH) TNG UTTNPECIAG OTNV omfoia amootéA\ovTal
Kal amoBbnkevovtal AapBdvovtag povadikd aplBuo kKal xpovoo@payida UToBoANG, Kal OTn CUVEXELD aTTo-
OTENNETAL TO AKOAOUBO AUTOMATO PAVUUA O amAvTnon: «To altnud oag urmoBARBnke emTuXWG». H umnpeaia
uroSoxn ¢ Tn¢ ekdotote Mepipépelag o mpowBei otnv appddia Mepipepelakr Evétnta n omoia mpofaivel otnv
ene€epyacia Tou CUPPWVA PE TO TTAPOV XVoTNUA Alaxeiplong KatayyeAlwv.

ApBpo 6
Meptypapn ¢ dtadikaciag umoBoAn g Kat Slaxeiplong Twv KaTayyeAwV

H Siaxeipion Twv katayyeAwv mephapBavet:

a) Tnv mapalafn Kal kataxwpelion,

) Tnv mpokatapkTikn aflohoynon (Ztadio 1),

y) TNV aflohdynon KivdUvou Kal TEAIKR emAoyn evépyelag (Ztado 2),

6) n Slepelivnon, epdoov amnaiteital,

€) TNV TEPATWON Kal TTapakoAoudnon.

Metd Tnv mapaafn Tng katayyeAiag, o mPOIOTAUEVOC TNG UTTNPETIAC avaBETel TNV UTTOBEON o€ S10IKNTIKO
UTTAAANAO TNG povdadag 1 Kat eEAeYKTH, 0 omoiog Eekiva va Slaxelpiletal Tnv katayyehia o€ Suo dtadoxikd oTddia
OTTWG TEPLYPAPOVTAL TTAPAKATW.

Katd tnv alohdynon evrtomifovtal ol katayyehie¢ pe uPnAod eminedo KivOUVOU TTOU EYEipOUV ONUAVTIKA
{ntiuata yia tn dnudota vyeia.

Ot katayyehiec a&lohoyouvTal To GUVTOUOTEPO SuvaTO Kal, KATA Kavova, EVTOC CapavTa OKTW (48) wpwv
and tnv urtoBoAr| TouG.

H Siadikaoia diaxeipiong Tng katayyeAiag mpolmoBETel TN XPrioN TWV UTTNPECLAKWY EVTUTIWV 1)/Kal Qop-
pwv: a) YrooAng tng katayyehiag AKO1, B) a§lohdynong tng katayyeAhiog AKO2, y) mapakoAouBnong tng
katayyehiac AKO3.

Méxpt Tnv vAomoinon TG NAEKTPOVIKAC Slaxeiplong Twv katayyeAwy oto M2-AE tou dpBpou 143 tou
v.4512/2018, 0 XEIPIOTAG/ENEYKTNG TNG KATAYYENAC PPOVTICEL YO TNV TAPNON KAl EVNUEPWON TWV TPLWV QOpP-
MWV 0€ NAEKTPOVIKO apXEi0 0 PAKENO OTO E0WTEPIKO SiKTUO TNG UTTNPETiag Tou. O pdakelog Tng dlaxeipiong
TWV KATAYYEAWV gival TTPOOBACIUOG aTTd TA UTTNPECIOKA OTEAEXN UE OXETIKN ApUodSIdTNTA KAl OTTWOONTIOTE
and Toug MPOIoTAUEVOUG. Ta NAEKTPOVIKA apyeia TnpouvTal £T0L WOTE va e€ac@alileTal AEITOUPYIK CUVEXELQ
KOl TPNON TOU IOTOPIKOU TNG SIaXEIPIONG TWV KATAYYEAWV O€ UTTNPECIOKO eMimedO.

ApBpo 7
>1dd10 1 - NMpokatapKTkA aflohdynon
210 mpwto otadlo e€etalovtal 1Siwc:

a) H appodiétnta g unnpeciag, B) n emdpKela Kal BacipdtnTa Twv OToIXEIWY, Y) N unapén mapdafBaong
vouoBetikng amaitnong, 8) n duvatdtnta dwamictwong tng mapdpaong.
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Metd tnv mapalafn TG KatayyeAiag, o appodiog uTAANAOG UTTOSOXNG (XELPIOTAG/EAEYKTHG) TNG KaTay-
vehiag e€etdlel o mpwTo emimedo TNV KaTayyeAia e BAoN Ta KPITAPLA TTOU TTEPLYPAPOVTAL, GUUTTANPWVOVTAC
™ @oOpua aglohdynong tng katayyehiag (AK02) mou mepihaupavetal oto Mapdptnua SVo Kat amotelei ava-
TTOOTIAO0TO PEPOC TNG TTAPOUCAC.

Katayyehiec mou Sev mAnpolv ta avwtépw Kpitripla apxeloBetouvtal ) StafiBalovtal otnv appodia apyn.

Ma 11¢ katayyeAieg mou eival cupBatég pe to medio appodidTNTAC TNG EAEYKTIKNG UTTNPESIAC, O UTTAAANAOG
poxwped otnv a&loAoynon tne. Epodoov, dsv undpyouv emapkeic TAnpoopieg, n dladikacia oAokAnpwveTal
Kal n Katayyehia apxetobeteital.

lMa TI¢ KaTayyeMEG TWV OTTOIWV TO TTEPIEXOUEVO TEKUNPIWVETAL UE ETMTAPKEIC TTANPOPOPIES, O UTTAANNAOG
TIPOXWPA 0TNV €£TAON TNG KATAYYEAOUEVNG TTAPABAONG OE OXE0N UE TNV UPIOTAUEVN VOUIKH amaitnon.

Edv n katayyeAia Sev otoixeloBetei mapdBaon vopobeaiag, 1ote apyeloBeteital kat n Sladikacio oOAokAnpwveTal.

Eav n katayyeAia otolxeloBetei mapafaon tng vopobeoiag, Téte n Slaxeipion TnG katayyehiag ocuvexiletal
otnV a&loAdynon Tou XPOoVIKoU SlaoTAHATOC TTou HeCOAABNoE peta&l TNG UTTOBOAAG TNG KaTayyeAiag, Tng
elkalopevng mapdafaong, kat tng mBavoTnTag TNG SLAMoTWOoNG TNG, HE EMITOTIIO EAEYXO.

Eav 1o xpovikd Sidotnua mou €xel mapéABel HeTAfL TG UTTOBOANG TNG KaTAyYEAIAC Kal TNG ElKA{OUEVNG
mapdpaong gival Tétolo mou kabiotd aduvatn tn SlamioTwon NG Tapdfaong pe emTémo EAeyXo, TOTE N
KatayyeAia apxelobeteital.

ApBpo 8
>1dd10 2 - AEloAdynaon Kivduvou Kal emAoyr EVEPYELAC

A. Ot kaTayyelieg mou poxwpoLv o1o deUTepo 0TASI0 UTTOKEVTAL OE a§loAdyNnoN KIvOUvVou BACEL AVTIKEL-
MEVIKWVY Kal TTIPOKABopIoUEVWY KPITNPIWV.

Ta kprtpla a&lohéynong Kivduvou mepihapfdavouy 18iwc:

a) Tnv emavaAnPiuoTnTa TN Katayyehiag, B) To kabeotwg adelodotTnong i yvwaotonoinong tng dpaotn-
pLoTNTAC, ) TNV ékBeon evaicONTWV MANBuCoUIaKWY opddwy, 8) Tn cofapdTnTa Kal To EVPOC TWV SUVNTIKWV
1 TPAYUATIKWV EMITWOEWV 01N dnudaoia vyeia.

MEeTd TNV MPOKATAPKTIKA Slaxeipion TnS KatayyeAiag, Kat epocov n katayyelia Sev apxeloBetnOnke, o
apu6610¢ uTAANAog uToSoX G TNG KaTayyeAiag (XEpLoTn G i EAeYKTAC) ouvepydleTal e TOV TTIPOICTAPEVO TOU
yla TNV a&loAdynon tng katayyehiag og deUtepo eminmedo Kal TNV TEAIKN Moy evépyelag Staxeipiong Baoel
¢ Babuoloyiag mou Ba cuykevipwoel n katayyehia. To otddio 2 mephapfdvetat oto Aeitio AfloAdynong
¢ katayyehiag (AK02) tou MNapaptrpatog Il mou amotelei avamdéomacto Pépog e mMapoloac.

E€etalel Tnv alomoTia TN KatayyeANOUEVNC TTAPABaAonC LE YVWHOoVA TNV EMAVEINNUPEVN ] PN UTTOBOAR
KaTayyeAwv amé tov id1o 1 S1aQopeTIKO KaTayyEANovTa.

Eav n katayyeAia Sev agpopd emavellnuuévn urmooln (amé tov idlo i SlagopeTikd KatayyéAovTa), TOTe
BaBuoMoyeital pe undév (0) fabuouc.

Eav n katayyehia agopd emavelAnppévn ummoBoAn, xwpic va éxel amodeixOei n opBdTNTA 1§ N coPapdTnTd
NG Katd Tn StdpkKela mponyoLUEVNC Slaxeiplong TnG katayyeAiag amé to mapdv cuoTna 1 Katd ) Sidpkela
TIPONYOULEVOU eNEyXOU, TOTE N Katayyehia Babuoloyeital pe undév (0) Babuouc.

Edv n katayyeAia apopd emavelAnuuévn urtoBoln pe Siamotwuévn opBétnTa i coBapdtnta katd tn Sidp-
K&l TTponyoLeVNG Slaxeiplong TnG KatayyeAag f katd tn SIApKELa TTPONYOUEVOU EAEYXOU, TOTE N KaTtayyehia
BaBuoloyeital pe évav (1) Babud.

Edv o katayyeAAOUEVOG OIKOVOUIKOG POpEag £Xel YvwoTomolnBei/adelodotnBei, To kpitriplo autd Aappd-
vel undév (0) Babuolc, aliwg avédveTtal To pioko TNG Katayyehiag, omote Babuoloyeital pe évav (1) fabuod.

Edv n katayyehia dev agopd evaicbntn opdada Babuoloyeital pe pundév (0) Babuouc, aliwe ue dvo (2)
BaBuouc.

B. H BaBuoAoynon Twv avwTépw KpItnpiwy, o urmtoAoylopd TNS cUVOAIKNC Babuoloyiag kat n katdtaén Twv
KatayyeAlwv og emimeda KvdUVOUL TIPAYUATOTTOIOUVTAL UTTOXPEWTIKA CU@WVA UE Touc Mivakeg BaBuohdynong
Tou Mapaptrhpatog IV tng mapouoag.

lMa NV ektipnon Tou Badpov Kivéuvou 600V aPopd TIC APECEC I EUUECEC EMMTWOELG 0TNn Snuoola vyeia
KPIVETAl OKOTTIUN N TTAPAKATW KATATAEN OXETIKA E TO emimeSo coapotntag TnG BAARNC.

YPnAng cofapotntag PAARN: @dvatog ry cofapr cwuatikh 1 Yuxikn BAAPN ou amaitei dpeon voonheia
XPriOTN UTTNPECIWV, 1] TIPOCWTTIKOU TTOU TIAPEXEL UTTNPECIEC, 1 ETTIOKETTTWY ME 1} XL Hovipn BAGPN otnv vyeia.

Meoaiag cofapotntac BAARN: ZwpatikA i Yuxikn PAARN mou amaitei latptkh povtida, aAld oxt voonAeia
TWV XPNOTWV TNG UTTNPECIAC, TOU TPOOWTIIKOU 1 TWV EMOKENTWVY. BAABN 0TV uyEia Tou XpAoTn TG UMNPESIiag
TOU TTPOOWTTIKOU AOYW TNE Tapdfacng mou KatayyEABnKe. To mpoowiké TTPETEL va ival O€ avappwTIKH ddela.
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XapnAng ooBapotntag BAAPRNG: Kapia BAGBN mou anattei latpik ¢povTida TG CWHATIKAG i YUXIKAG LYEiag
TWV XpNOTWV TWV UTTNPECLWY, TOU TIPOOWTIKOU N TWV ETTIOKETTWV.

I Baoel TG cuVOAIKNC Babuoloyiag mou cCuYKeVTPWVETAL amd TNV BaBuoAdynon Twv KpItnpiwv Tou SeUTtepou
otadiou (Bdacel Twv Kpitnpiwv 5-8 Tou MNapaptruatog ll), N KatayyeAia KOTATACCETAL € GUYKEKPIUEVO ETTiTESO
KIvEUVOU Kal Ol XEIPIOTEC TNG KatayyeAiag odnyouvTal otnv emAoyr TNG KATAANANG evépyelag Staxeipiong.

XapnAo emimedo kivdUvou: X auTrv TNV TEPIMTWON N Katayyehia apxeloBeTeital xwpic mepaitépw Slepebvnon.

Métplio eminedo kivduvou: H katayyelia Sev ival OPlotng mpotepaldtnTag diepelivnong. Ot Katayyehieg
QUTEC EVTAOOOVTAL OTOV TPEXOVTA 1| OTOV EMOUEVO TTPOYPAUUATIONO TAKTIKWY EAEYXWV.

YPnAoé emimedo kivduvou: Ot Katayyehieg autég SlepeuvwvTal Pe SIOIKNTIKO (ApXIKA) Kal EMITOTIIO EAEyXO
TO OLVTOPOTEPO SuvaTo.

Mo vPNnAS emimedo kivdUvou: Xe AUtV TNV MEPIMTWON, N Katayyehia mpémel va SiepeuvnBei dpeoa e
OlEVEPYELD EKTAKTOU ENEYXOU KA PE CUUTITUEN TWV TTPOBECUIWY TNG TTPONYOUHIEVNG TIAPAYPAPOU.

Me Bdon 1o emimedo kivduvou kabopiletal n mepaitépw Slaxeipton TG KatayyeAiag, 1diwg n dievépyelan
pn EAEYXOU, N TIPOTEPALOTTOINON KAl TO €I60¢ TNE EMOTITIKAG EVEPYELAC.

H tehikn amd@aon Siaxeipiong tng katayyeAiag Aapavetal amod Tov PoIoTAPEVO TOU XEIPLOTH TNG KATay-
YENOG apéow HETA TNV OAOKApwon TG a&lohdynong Kat Tnv katdAnén oe evépyela Slaxeiplong.

Eav amd To amotéAeopa TG EQApPOYNE TOU TTPWTOU Kal SeuTepou otadiou Slaxeipiong Tng KatayyeAiag
TIPOKUTITEL OTL TIPETEL VA SlepeuvnBei n KatayyeAia, o mpoioTdpevog TNG urnpeciag Ba dSwael VIOl oTtov
APUOSIO ENEYKTH VA EVEPYNOEL AVAAOYWC.

Y& mepinmtwon mou n epappoyn TN Stadikaciag umodelkvUel 0TI N Katayyeia Sev mpémel va SlepeuvnOei
mepattépw (n ektipnon Kivduvou tng katayyehiog £€6¢1€e 6L Sev umapxel Kivouvog yia tn dnuooia vyeia), n
Katayyehia apxelobeteital he amd@acn Tou MPoIoTAUEVOU TNG OpYaVIKH povadag.

O undAnhoc Sievepyei Tnv a&lohdynon Pdoel Tne Stadikaciag mou meplypd@nKe mapaATTAvw Kol GUUMMANPWVEL
Kat amoBnkeLel Pnolakd (og kovo apxeio pe To Seitio AKOT) to SeAtio a&lohdynong Tng katayyehiag AKO2.

ApBpo 9
Algpgvvnon KatayyeMwy - AeAtio mapakoAoUBnong KatayyeALwy

A. Alepelivnon KAaTayyeAWV.

O MPOIOTAUEVOC TNG UTTNPETCIAC OPEINEL VA TTAPAUEVEL APEPOANTITOC KOO’ OAN TN Sidpkela Tng diepelivnong
NG Katayyehiag, va S1lao@alifel TNV EUMIOTEVTIKOTNTA TWV TTANPOPOPLWY TNG KaTtayyeAiag kat va Stac@ailel
o11 dev AapBdavovtal Suopevn HETPA OE BAPOG TWV ATOUWV/ETTIXEIPAOEWV TTOU UTTEBaAaV TNV KatayyeAia, Adyw
NG KatayyeAiac.

lMa tn Siepelivnon TNG KatayyeNag YE ETMITOTIO ENEYXO, XPNOIUOTIOLEITAL TO GUANO EAEYXOU TTOU XPNOIUO-
TIOIE(TAI YO TOUG TAKTIKOUG TTPOYPAMMUATIOHEVOUG EAEYXOUG KAl O PopEag eAEéyXeTal BATEL OAWV TWV ONMEiWY
ENEYXOU («EPWTAOEWV») TTOU TIEPINAUBAVOVTAL GE AUTO.

3T0 TENOG TOU ENEYXOU CUVTACOETAL ATTO TOV EAeYKTH N 'EkBeon EAéyxou otnv omoia kataypdgovtal OAeC ot
AEMTOUEPELEC OXETIKA WE TNV KaTayyeNia kat Tn Slepelvnor TG, Kat eme§nyouvTal ca@w e Kal artiohoyouvtal
TA HETPA CUPPOPPWONG TTOU ATOPAC{OTNKAV.

H EkBeon EAéyxou amoBnkevetatl and tov eAeyktr) padi ue to VAo EAéyxou, To Aektio YrofoAric (AKO1),
1o AeAtio A§loAdynonc (AK02) kat to Agtio MapakoAolBOnon¢ tn¢ katayyehiag (AKO3) otn fdon dedopévwy
Tou MX-AE (A Kal 0€ KOO NAEKTPOVIKO apxeio 0To popéa Slaxeiplong TnG HExPL TNV VAomoinon tou Mx-AE).
EmmA€ov, Ta anmoTeAEGUATA TOU EAEYXOU XPNOIOTIOIOUVTAL YIO TNV €K VEOU KATNYOPLOTIOINGN TNG EMIXEIPNONG
o¢ enimedo Kivduvou.

H em\oyn avaloyikwv PETpwy R/Kal KUpwoewv Bacifetal oTnv epappoyr TG dtadikaaiag tou Movtélou
Evepyelwv Zuppopewong (MEX). To MEX yia Tov kaBoplopd Twv PETpwv/Kupwoewv Baciletat -peta&d aANwv-
OTO TIOPIOUA TOU EAEYXOU KAl OTO TIPONYOUIEVO LOTOPIKO TNG EYKATACTACNG.

O eAeYKTAC PETA TNV OAOKANPWON TOU EAEYXOU:

a) ZupmAnpwvel ta media mou Tov a@opouv oto SeAtio mapakolouBnong TN katayyehiag AKO3.

B) Evnuepwvel Tov KatayyEANOVTA OXETIKA e Ta amoTeAéopata TG aflohdynonc/Siepelvnong Tng Katayyehiag.

y) Xpnolpomolei To amotéAeopa TOU EAEYXOU (TO eMimeSo CUMUOPPWONG TNG EMIXEIPNONG CUUPWVA UE TO
ATTOTEAECHA TOU GUANOU EAEYXOU) KAL TA PETPA CUMIOPPWONG TTou eMBARONKAV yla TNV €K VEOU KATNYOPLO-
moinon tng emixeipnong oe emninedo kivouvou.

6) ArTooTéNAEL avTiypa@o TG €kBeanc eAéyxou otnv emixeipnon (w¢ amotéheopa Tng Slepelivnong g
KatayyeAiag), otnv omoia avagépel kal To véo eminedo KivdUvou TNG emixeipnong, KaBwg Kal TEpLypa@n Twv
EVOEXOUEVWV PETPWV KAl KUPWOEWV.
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€) Opovrilel va amoBnkevovtal o€ Kowvo apxeio excel kat otn Bdon dedopévwy Tou ME-AE dAa ta apxeia
Slaxeiptong kat Siepevivnong tng katayyehiag (n EkBeon EAéyxou, To DU ENéyxou, Ta AgAtia AKO1, AKO2
kat AK03).

Av n Siaxeipion kat n a&lohdynon tng katayyehiog mpayuatomnoleital anod S101kNTIKO UTTAANAO (XELPLoTH)
Kal OX1 EAEYKTH TOTE, OMOIWE, 0 SI0IKNTIKOG UTTAAANAOG PpovTilel va amoBnKevovTal € KOO apXEio Kal 0TN
Bdon 6edopévwv Tou ME-AE 6ha ta apxeia dtaxeipiong Tng katayyehiag (ta Aektia AKO1, AKO2 kat AKO3).

B. AeAtio mapakohoUBOnoN¢ TN¢ Katayyehiag.

Ma v mapakoAouBnon TNG MopPEiag TNG KatayyeAiag, xpnotpormolsital To SeAtio mapakolouBnong AKO03,
1o omoio e€ao@alilel TNV Tripnon Tou xpovodiaypdupatog SlEPeLVNONG TWV KATAYYEAMWY, TN CUCTNMATIKN
TAPNON TWV EYYPAPWY KAl TNV ATTOPUYH EMAVOANTITIKWY EAEYXWV EKTOC XPOoVOodIaypauUaToC.

JUHPBANEeL 0T ouvéxela TNG Slepelivnong LOIWG g TIEPITTWOELG AANAYWVY TIPOCWTTIKOU, OTAV 0 EAEYKTHG TTOU
TIPOKELTAL VA SIEVEPYNOEL CUMTTANPWHATIKO/EMAVAANTITIKO €AeyX0 €ival AANOG amod ekeivov Tou Siepevvnoe
apXIKA TNV KatayyeAia.

I Nepdtwon tng Slepelivnong TS Katayyehiag.

‘Otav SiamotwvovTtal mapaBAcelc PeTA amo Siepelvnon piag KatayyeAiag, o eEAeyKTHC akohouBei to Movtélo
Evepyelwv Zuppodpewon (MEZ) Kat TpooapUolel Ta HETPA CUUMOPPWOoNC Pe Bdon Tov Kivouvo.

Edv &ev damotwBolv napafdoelg petd and tn Siepelivnon Tng Katayyeiag, n undéBeon mepaTwVeETaAl
XwpIic TNV epappoyn Tou MEX kal Tnv emPBoAf HETPWY GUPHOPPWONG OTNV ETTIXEIPNON.

Kal otic U0 mepIMTWoELS, UETA TNV TTEPATWON TNE SIEPEUVNONG TNE KATAYYENIAC, 0 EAEYKTHG TTOU SleEpelivnoe
TNV KatayyeAia, o XEIPIOTAG TNG KATAyYEAAG, O TTPOIOTAUEVOC TOU Kal O TTPOoIloTAEVOC TG SlelBuvong oTnv
ormoia avrKouy, uroypd@ouv To dehtio mapakohouBnong tng katayyehiag (AK03). H ékBeon kataxwpeitat otn
Bdaon 6edopévwy Twv KatayyeAwv (Ue Ta Seltia AKO1 kat AKO2).

Y& mepimTwon mou pia Katayyehia Sev €xel oxéon pe to medio appodidtnTag Tng umnpeciag Snuoaotag vyeiag
otnv omoia ameuBuvONKe, N Katayyehia TApATMEUTETAL ATTO TOV XEIPLOTH OTNV apuodia apyr Kat n Slepelvnon
NG KATAYYENOG TTEPATWVETAL X€ AUTHV TNV TIEPITITWON, O XEIPIOTAG TNG KATAYYENIAC, O TIPOICTAMEVOG TOU KAl O
npoioTapevoc ¢ SielBuvong oTnv omoia avrkouy, urtoypdgouv To SeATio TapakoAoUBNONE TNE KATayYENAC
(AK03). H ékBeon katayxwpeital otn Bdon dedopévwy Twv katayyeAlwy (Ue ta dertia AKOT kat AK02).

ApBpo 10
Evnuépwon katayyEAAovTtog
O kaTayyéAWV EVNUEPWVETAL YIA TO ATTOTEAECHUA TNS A&loAOYNoNG Kal, EQOcov Tipaypatomolndsi Sigepev-
vNnon, Yo Ta armoTeAéoUaTa TG, evidg 6éka (10) nuePWV.
H evnuépwon mpayuatomnoleital pe Tpoémo mou Sev mapafiadel TNV EUMOTEVTIKOTNTA KAl T TTPOCWTTIKA
Sebopéva.

ApBpo 11
TApnon apxeiwv - Bdon dedopévwv

‘O)\ec ot katayyehieg katayxwpilovtal o€ Bdon dedopévwy Kal TNPOUVTAL O NAEKTPOVIKH HOPPH.

Ot emomntevouoeC apxéC avaluouy Ta dedopéva oe etota BAon Kal amooTEANOUV ATTOAOYIOTIKA OTOLXEID
oto Yroupyeio Yyeiag.

MapatiBevtal peTaPAnTéC BACEL TWV OTTOiWV avaAUovVTal Ol KATAYYENIEC:

a) To mARB0o¢ Twv KatayyeAlwyv Kat' €Toc.

) To €id0o¢ TwV KATAYYEMWYV (OVWVUUEC 1 bN).

y) AplBudc apxelobetnuévwy katayyeAlwv (dnA. mou dev mpoxwpnoav otnv a&loAdynon tou deUTeEPoU
otadiov).

6) Ap1Buo¢ katayyeMwv Tou a&lohoyrOnkav (Ztddio 2).

€) OL emIXElPNHATIKO{ TOUEIG TOUG OTTOIOUG APOPOVCAV Ol KATAYYENIEC.

o1) To €ido¢ Twv KIvoUVwv ou mpoéBalav ol Katayyeiec.

() O aplBUOC TWV TTEPITITWOEWV OTIC OTTOIEC TO ATMOTEAEOUA TNG AlOAOYNONG TNE KATAyYEAIAC W¢ TTPOC TN
ooBapotnTa emaAnBevTnKe Pe Tn Siepelvnon/ENeyxo TG,

Nn) ApIBUOG EMTOTWVY EAEYXWV.

0) Tov ap1Buod kal 1o €ido¢ Twv emMPBANBEVTWY PETPWVY CUUUOPPWONC.

Omepipepelakég umnpeoiec dnudoleg vysiag amootéANouv oTic Apxéc Opydvwong Emomteiag kal Zuvtovi-
opoU Tou Yroupyeiou Yyeiag o€ €Tro1a BACN ATTOAOYIOUO TIEMPAYHUEVWY KAl CUUTTEPACHATA TNG SpAong Toug
O€ OUVAPTNON HE TIC TAPATIAVW UETABANTEC.
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OL TEPIPEPEIAKEG APXEG ETTOTITEIOG EVNEPWVOULV TO YTIOUPYEIO Yia 0ofapd (€KTAKTA) TTEPIOTATIKA Kal
Katayyehiec Bapuvouoac onuaciac.

To Ymoupyeio BAcel Twv OTOIXEIWV TTOU CUANEYEL TIPOCAPUOLEL TIC EVEPYELEG OPYAVWONG KAl CUVTOVIGHOU
NG emomTeiag.

ApBpo 12
‘Evtuna - Mivakeg - MNapaptriupata
Matnv epappoyn tou Zuotriuatog Alaxeipiong KatayyeAiwy XpnotHomolouvTal UTTOXPEWTIKA Ta akdAouBa
£€VTUTTIA KAl TTIVOKEC:
a) Mapdaptnua I: AeAtio Yoo ¢ KatayyeAiac (AKO1).
B) Mapdptnua ll: AeAtio A§loAdynonc Katayyehiag (AK02).
y) Napdaptnua lll: Aektio NMapakoAouBnong KatayyeAiag (AKO3).
6) Napdaptnua IV: Nivakeg BaBuohdynong kai Katdata&ne Kivduvou Katayyehiwv.
Ta Napaptpata | éwc IV amotehovv avamoomaoTo Kat SECUEVTIKO HEPOC TNE TTAPOVCAC ATdPAoNC.

ApBpo 13
TeNkéc kal petafatikéc Slatdéelc
Méxpttnv ohokArpwon Twv Sladikaciwy yia tnv AR pen e@appoyn tou MX-AE otnv 1otooehida tou Ymoup-
yeiou Yyeiag https://www.moh.gov.gr otnv evotnta «la tov MoAitn» umnod 1o medio pe titho: «KatayyeAieg yla
1o mebio Anuooia Yyeia» mapéxovtal TANPOQOpPIES Yia To TeSI0 EQaPUOYNG TOU TTAPOVTOC Kat 0dnyieg yia Tov
TPOTO UTTOBOAAC KatayyeAiag HEow NAEKTPOVIKOU TaxudpopEiou Tpog TI appddieg apxég OTA B'Babuou. Zti¢
odnyie¢ mephapfdvovtal n Tumomotnuévn @épua TnG KatayyeAiag (AKO1) SiaBéoiun og popeny apxeiov word
(.doc) mpog cupmAPwWOon, KABWC Kal ot NAEKTPOVIKEC SlEUBUVOELC OAWV TwV MePLPEPEIWY TNS XWPAC, Ol OTIOIEC
MEPLLVOUV WOTE Ol KaTayyeAieC Tou AapBdavovTal péow NAEKTPOVIKOU Taxudpopeiou mpowBouvTtal 6TnV apuo-
Sla Meprpepetakn Evotnta (M.E.). Ot MN.E. mpwtokoANOUV TIG KATAYYENEG KAl EVNEPWVOULV AUEANNTI TOV TTOAITN
yla Tov aplBud mpwtokOANOU l0gpXOpEVOL, WOTE va gival duvatr n avaltnon tng mopeiag diepevivnong AUTAC.
MapdAAnAg, ot ToAiTeg £xouv TN SduvatdTNTa UTTOBOANG KATAYYEAWY PEOW TNG LoTooeNidag gov.gr oTn
Sladpoun: «Apxikn»/«MoAitng kat kaBnuepvotntar/«Katayyehieg» (https://www.gov.gr/ipiresies/polites-kai-
kathemerinoteta) yla Ti¢ evtayuéveg OePATIKEG EVOTNTEC.
H mapovoa toxvel amd tn dnuoacicuon tng otnv E@nuepida tng KuBepvnoswe.
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NMAPAPTHMA

NAPAPTHMA | — YIMTOBOAH KATAITEAIAZ AKO01

EANHNIKH AHMOKPATIA
Ynoupyeio Yyeiag

AEATIO YNOBOAHZ KATAITEAIAZ

AleBuvon kat aMa otolkela Tng umnpeciag dnuodoiag uyeiag otnv omola adopd n KatayyeAla:

*AplBUOG UNTpwou avadopds (aplBdg TPWTOKOAAOL):

*TUMMANPWVETAL QTTO TNV UTINPEGTL

*Huepopnvia urmtoBoAng tng katayyeAiag:

*'Qpa uToBoAn G TNG katayyeAiag:

*JUUMANPWVETAL QO TNV UTtpPeaia

* ZTolxela Tou UTAAAAOU TTOU KataypadeL TNV KatayyeAia:

‘Ovopa:

Enwvupo:

Q¢on epyaoiag:

*ZUUMANPWVETOL OTIO TNV UTINPEGLOL

* Tponog napaiaBnic:

0 lotooehida

o e-mail

o TnAédwvo

0 TaxuSPOUIKWG

0 Autompoowrtn UTOBOAN

0 AwaBBaletat amod GAAn unnpeoia

* Eav StaPBiBaletat amd aAAn unnpeaoia:
0 Emouvantetal ékBeon

0 Aev eTuouvantetal ékBeon

0 Emouvarntovtat mpoobeta otolxeia

0 Aev emouvantovtal mpoobeta otolyela

*ZUUMANPWVETOL QTIO TNV UTINPEGLOL

0 H katayyeAia mpayaToToLE (Tal EMWVUHA

0 H katayyeAia eivat avwvuun
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*Ovopa:

Enwvuuo:

AtevBuvon:

TnAédwvo:

e-mail:

O katayyeAwy elvat:

0 KatavaAwtrg / Xprotng unnpeotwy

0 OWKOyEVELA TOU KATAVOAWTA

*3e TepUTTWON ToU 0 KatayyEAWY elvat GUGLKO TPOCWTO

*AQM:

Enwvupuia:

AtevBuvon:

YreUBuvog emikovwviag:

TnAédwvo:

e-mail:

* Je neplmtwon mou o KatayyEMWV elvart VOULKO Tpdowrto

Huepopnvia tng katayyeA\opevng mapdapaonc: ‘Qpa TG KatayyeANOLEeVNG mapaBaocnc:

JTolxela Tou KatayyeANOUEVOU OLKOVOULKOU GopEa:
Enwvupia:

AtevBuvon:
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YreVBuvog emiyeipnong:
TnAédwvo:

e-mail:

AbyoL UTIOBOANG TNG KaTayYEALQC:

o Yrnoboun: O&ameba, Toixol, O0POdEC, QAEPLOUOG,
dWTIOUOG

0 AnopAnTa: oteped, uypd anoBAnTa, anoppitpata

0 KaBaplouog, amohvpavon kat emiPAaBeic
opyaviopot

0 Yytewn) €€omALlopoU Kat epyoAeiwy
0 Aodahela Tou e€OMALOUOU
0 Katdotaon Tou mpoioviog

0 YYLEWVN TWV XWPWV TIOU
napackeualovray/Statnpouvtal Tpdd L

0 Aodaiela Twv Tpodipwy

MNapafioon pétpwy o€ MepiMTWon LTIAPENG ETULONULKAC
vooou Tu.x. COVID:

O 4N TAPNON KAVOVWY ATOMLKAG UYLELVAG
0 &V XpNOULOTIOLOUVTOL UACKEG
0 6ev TNPOUVTAL OL ATIALTOUUEVES ATTOCTACELG

o0 avBuylewn eotia

Nemtopepng meptypadr tou Adyou UTIOBOARC TNG
KatayyeAiag:

AmoSelKTIKA aTolyela, EPOCOV UTIAPXOUV (ELKOVEG, SelyHaTa, LaTPKA eyypada KATL.):

O katayyEAwV SnAwvw OtL Ehafa yvwaon Tng
MoAwtikAg Alaxeiplong KatayyeAwv tou Y. Yyelag:

Yroypadr katayyEANovTog:
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NAPAPTHMA Il — AEATIO AZIOAOIHZHZ KATAITEAIAZ AK02

EAAHNIKH AHMOKPATIA
Ynoupyeio Yyeiag

AEATIO AZIONOTHZHZ KATAITEAIAZ (AK02)

Jtolyela umnpeoiag:

ApBUOG UNTPWOU:

Huepounvia umoBoAng tng katayyeAiog:

Jtolyela tou urmtaAAAAou Tou agloAoyel Tnv KatayyeAia
‘Ovopa:
Enwvupo:

©¢on epyaoioag:

TAAIO 1 NPOKATAPKTIKH ENIAOTH AIAXEIPIZHZ

KputrjpLa A§loAoynong A€loAdynon Evépyela
1. SupBoatotnta pe NAI H aflohdynon tng katayyehiog ouvexiletal pe to
To medio appodldtnTag tng ETIOLLEVO KPLTAPLO.
enonteloucag Apxng
OXI H katayyelia StafiBdaletal otnv appodia apxn Kot
apxeloBeteltal.
2. Baotpo kot NAI H aflohdynon tng katayyeAiag ouveyiletalr pe to
OTOLXELOBETNEVO TIEPLEXOUEVO EMOLEVO KPLTAPLO.
pe emapkeic mAnpodopieg
OXI H katayyelia apyxelobeteitat.
3. Juviota NAI H aflohdynon tng katayyehiag ouveyiletal oto
mapABacn UBLOTAUEVNG VOULKAG €MONEVO OTASL0.
arnaitnong
OXI H katayyelia apxelobeteital.
4. O xpovog mou €xeL NAI H afloAoynon tng Kkatayyeliag ouveyiletal oto
apéNBeL Sev kablotd aduvatn €MOWEVO OTASL0.
v Slamiotwon tng mapdfacng
OXI H katayyeAia apxelobeteitat.
2TAAIO 2 AZIOAOTHXZH KAl TEAIKH ENIAOTIH ATAXEIPIZHZ
Kpttipla AfLlohdynong ALoAdynon MapatnpAoeLg
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NAI

OXI

ErmtavoAnyuotnt
o coBapou f oAU coBapou
TEPLOTATLKOU

(6}
KaTayyeAAOUEVOG OLKOVOULKOG
dopeag Sev €xel yvwotomoln el
/ abelodotnOel.

‘EkBeon oe
Kivéuvo guaioOntng opddag

Ek XAMHAOZ
tiunon tou

Babuov kwduvvou METPIOZ
o600V adopd Tig

EMUTTWOELG OTN YWHAOS
Snuoota vyeia

JuvoAwn BaBuoloyia

Eninedo kwbUvou

Evépyela Slaxeiplong

YNOTPADEZ

Ewonyntig

Mpototédpevog TuRpatog

‘Ovopa

Yroypadn

Huepounvia

ANOTEAEZMA EAEIXOY

ZUUTMEPACUA EAEYXOU

(Eminedo kwvbGvou)

Evépyeleg MEZ
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NAPAPTHMA 11l - AEATIO NTAPAKOAOYOHZHZ KATAITEAIAZ AK03

EANHNIKH AHMOKPATIA
Ymoupyeio Yyeiag

AEATIO MAPAKOAOYOHZHZ THZ KATAITEAIAZ (AKO3)

AteVBuvon kat A ototxela TN unnpeoiag Snudolag vyelog otnv onola armeuBUVeTAL N KATAYYEAQ:

0 ApopoAdynaon o GAAN UTtNPEGia Aoyw avapuodlotntag

AlevBuvon kat aMa otoxela tng umnpeciag dnuoaclag vyeiag otnv Spopoloyndnke n katayyeAia Aoyw avappodlotntag:

AplOUOG uNTpwou avadopds (aplBudg TpwTokOAOU): Huepounvia kat wpa umtoBoAng g katayyeAiag:
Stolxela Tou uTtaAANAoU — xeLpLoTH *: Huepounvia kat wpa kataxwpenong tng katayyeAiog
Unolaka:

*mou umodéxetal, kataypddel (avdloya HE TOV TPOMO UTOBOARG, €av
XPELOTEl, Kataywpel tnv katayyehia otnv yndlakr ¢opupa), afloloyel kat
Slaxelpiletal TNV Katayyehio

AOYOL KaTayyeAlaG CUVOTTTIKA: Eidoc emiyelpnong — eykatdotaong:

0 Movada ¢povtidag NAKLWUEVWY

0 Kévtpo nuepnotlag dpovtidag nAKLwUEVWY
0 2XOAKR povada

o Nnmaywyelo

0 Epyaotrplo atobnTikng

0 Autoteléc Slattohoyko ypadeio / MoAuduvaun
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Slattoloyikr povada

0 Bpedikol / Bpedovnmiakot otadpol

Enwvupia, StevBuvon kat AOM tng enixeipnong tnv omola adopd n katayyeAia:

O Babpog kvduvou TG KatayyeAiag:

Eninedo kwduvou tng katayyeAiogc:
0 XapunAo
o Métplo
o YgnAo

o MoAU unAd

TeAkn anddaon Staxelplong:

0 ApxeloBétnon

0 'Evtagn ya Stepelivnon OTOV MPOYPAUUATIOUO TWV

TOKTIKWV EAEYXWV

O Awwknuky A / kot emuroma Slepevivnon oto

OUVTOUOTEPO SuvaTo

O Emtona Stepevivnon kat Andn LETpWY dpeca

Jtado 1

Huepopnvia mpoKatapKTkAg emloyng Slaxelplong:

Jtadlo 2

Huepounvia tg tehikng emloyng Slaxeiplong:

Alepglivnon TG KaTayyeAlac:

0 Emutomniog éAeyyog

0 ALOIKNTLKOG EAEYXOGC EYYPADWY

Huepounvia évapéng tng Stepelivnong:

Huepounvia oAokAnpwaong tg dtepevivnong:

AMEC NUEPOUNVIEG KL CNUAVTIKEG eVEPYELES / €yypada
(emLOTOAEG, OLVEVTEVEELS, TNAEDWVIKEG KANOELG KOK)
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0 ZUvtagn €kBeong eAéyxou 0 Ebappoyn tou MES kat erttBoln pétpwy /
KUPWOEWV

Huepopnvia kowomoinong Twv HETPWY / KUPWOEWVY

Huepounvia oAokAnpwaong tng ékBeong: oY emeipnon:

Huepounvia amooToAng TwV MANPOGOPLWY OXETIKA UE TO Huepounvia amooTtoAng TwV MANPOdOPLWY OXETIKA UE TO
amotéheopa Slepelivnong TG KATayyeALag oTov anotéleopa Slepevivnong TG KatayyeAlag otov
KatayyEAovTa: KaTayYEAOUEVO OLKOVOULKO dOopEa:

Mepdtwon tng Swadkaoiag Staxeipiong, Siepelivnaong kat mapakoAolBnong tng KatayyeAlag
OVOUOTETWVULO apUOSLOU ENEYKTH: OVOUATETMWVUHO TIPOIOTAUEVOU TUAUATOG XELPLOTH:

Yroypadr| mpoloTauevou:

Yroypadr eAeyKTn:

Huepounvia mepdtwaong dtepelivnonc: Huepounvia mepatwong Slaxeiplong kat mapakoAovBnong:

OVOUOTETWVULO XELPLOTA TNG KATAYYEALAG: Ovopatenwvupo npolotauevou StevBbuvonc:

Yroypadr XelpLotn: Yroypaodr mpolotdpevou dtevBuvong:






41076 EQHMEPIAA THE KYBEPNHIEQX Teoyoc B'3927/30.06.2026

Huepopunvia mepdtwaong dlaxeiplonc: Huepounvia mepdtwong mapakoholBnong:
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NAPAPTHMA IV

MINAKEZ BAOMOAOIHZHZ KAl KATATA=HZ KINAYNOY KATAITEAIQN

Kpumpa yio tnv TpokatapkTikn enthoyn Stoyeiplong g Kotoyyeiiog

2TAAIO 1 NPOKATAPKTIKH EMIAOTH AIAXEIPIZHZ

KPITHPIA

NAI

(0)(]

JupBatotnta pe to edio appodlotnTag tng
€MonteoUcag OPXAS

H a&loAdynon tng
KatayyeAilag

ouveyiletal pe to
ETIOLEVO KPLTAPLO.

H katayyeAia
StaBBatetat otnv
apuodLa apyn Kot
apxeloBeteital.

BAOLUO KOl OTOLXELODETNUEVO TIEPLEXOMEVO HE
enopkeic minpodopieg

H a€loAdynon tng
KatayyeAilag

ouvexiletal pe to
ETIOUEVO KPLTAPLO.

H katayyeAia
apxeloBeteital.

MapdBacn VBLOTAUEVNG VOULKAG amaitnong

H afloAoynon tng
KatayyeAlag
ouveyiletal oto
EMOWEVO OTASL0.

H katayyeAia
apxeloBeteital.

H a€loAdynon tng

H katayyeAia

Klv&Uvou

O xpovog mou €xetL mapeABeL Sev kablota aduvatn KatayyeAlag apyeloBeteitat.
v Slaniotwon tng napafacng ouveyiletal oto
€MOWEVO OTASL0.
Kpttripla a€loAdynong tng katayyeAiog
2TAAIO 2 A=IOAOIHZH KAI TEAIKH EMIAOTH AIAXEIPIZHZ
KPITHPIA NAI OXI

EnavoAnpotnTa mepLoTaTIkoU 1 0
O KotayYEANOLLEVOG OLKOVOULKOG popEag Sev €xXeL 1 0
yvwotornownBei / adslodotnOei.
‘EkBeon og kivbuvo guaicOntng opddog 2 0

XapunAog Babuog 1

KLvdUvou

Extipnon tou Babuou kvduvou doov adopd TIg Métplog Babudg 4
QUECEG I EUUECEC EMUTTWOELG 0TN SNUOOLa LyEila Klv&Uvou

YnAog Babuog 8

Mivakog evepyelwv Slaxeiplong tng katayyeAiog

ENEPTEIEZ AIAXEIPIZHZ THZ KATAITEAIAZ

ENINEAO KINAYNOY BAOGMOZ ENEPFEIA AIAXEIPIZHE
XAMHAO 0-3 APXEIOOETHZH
METPIO 4 AIEPEYNHZH 3TO MAAIZIO TOY MPOrPAMMATIZIMOY TOY
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ETHZIOY TAKTIKOY EAEFXOY

AIOIKHTIKH'H / KAI EMITOMNIA AIEPEYNHZH TO SYNTOMOTEPO
AYNATO

YWHAO 5-6

MOAY YWHAO 7-12 EMITONIA AIEPEYNHZH KAl AHWH METPQON AMEZA

H amé@aon autr va dnuooieuBei otnv Epnuepida tng KuPepvnoewc.

ABrva, 25 louviou 2026
H Avanm\npwtpla Ymoupyodg

EIPHNH ATANMHAAKH
[ Kamodiotpiou 34, 104 32 Abrva
. I EONIKO Tn\. Kévpo 210 5279000
[ TYMNOIrPADEIO AT0GTONY £yyPa@WV TPo¢ Snpooicuon oto OEK
* 0203927 3006260018 *

otnv nAektpovikn SiebBuvon https://eservices.et.gr
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ΔΕΛΤΙΟ ΥΠΟΒΟΛΗΣ ΚΑΤΑΓΓΕΛΙΑΣ



		Διεύθυνση και άλλα στοιχεία της υπηρεσίας δημόσιας υγείας στην οποία αφορά η καταγγελία:






		*Αριθμός μητρώου αναφοράς (αριθμός πρωτοκόλλου): 


*Συμπληρώνεται από την υπηρεσία

		*Ημερομηνία υποβολής της καταγγελίας:


* Ώρα υποβολής της καταγγελίας:


*Συμπληρώνεται από την υπηρεσία



		* Στοιχεία του υπαλλήλου που καταγράφει την καταγγελία:


Όνομα:


Επώνυμο:


Θέση εργασίας:


*Συμπληρώνεται από την υπηρεσία

		* Τρόπος παραλαβής:


□ Ιστοσελίδα       


□ e-mail

□ Τηλέφωνο


□ Ταχυδρομικώς


□ Αυτοπρόσωπη υποβολή 


□ Διαβιβάζεται από άλλη υπηρεσία


* Εάν διαβιβάζεται από άλλη υπηρεσία:


□ Επισυνάπτεται έκθεση 


□ Δεν επισυνάπτεται έκθεση


□ Επισυνάπτονται πρόσθετα στοιχεία


□ Δεν επισυνάπτονται πρόσθετα στοιχεία


*Συμπληρώνεται από την υπηρεσία



		□ Η καταγγελία πραγματοποιείται επώνυμα

		□ Η καταγγελία είναι ανώνυμη



		*Όνομα: 


 Επώνυμο:


 Διεύθυνση: 


 Τηλέφωνο:


 e-mail:


Ο καταγγέλλων είναι:


□ Καταναλωτής / Χρήστης υπηρεσιών


□ Οικογένεια του καταναλωτή


□ .....................................................................


*Σε περίπτωση που ο καταγγέλλων είναι φυσικό πρόσωπο



		*ΑΦΜ:


  Επωνυμία:


  Διεύθυνση:


  Υπεύθυνος επικοινωνίας:


  Τηλέφωνο:


   e-mail:


* Σε περίπτωση που ο καταγγέλλων είναι νομικό πρόσωπο



		Ημερομηνία της καταγγελλόμενης  παράβασης:




		Ώρα της καταγγελλόμενης παράβασης:






		Στοιχεία του καταγγελλόμενου οικονομικού φορέα:


Επωνυμία:


Διεύθυνση:


Υπεύθυνος επιχείρησης:


Τηλέφωνο:


e-mail:



		Λόγοι υποβολής της καταγγελίας:


□ Υποδομή: δάπεδα, τοίχοι, οροφές, αερισμός, φωτισμός


□ Απόβλητα: στερεά, υγρά απόβλητα, απορρίμματα

□ Καθαρισμός, απολύμανση και επιβλαβείς οργανισμοί


□ Υγιεινή εξοπλισμού και εργαλείων


□ Ασφάλεια του εξοπλισμού


□ Κατάσταση του προϊόντος


□ Υγιεινή των χώρων που παρασκευάζονται/διατηρούνται τρόφιμα


□ Ασφάλεια των τροφίμων


Παραβίαση μέτρων σε περίπτωση ύπαρξης επιδημικής νόσου π.χ. COVID:


□ μη τήρηση κανόνων ατομικής υγιεινής

□ δεν χρησιμοποιούνται μάσκες


□ δεν τηρούνται οι απαιτούμενες αποστάσεις


□ ανθυγιεινή εστία


□ ......................................................................................


□ …………………………………………………………………………………




		Λεπτομερής περιγραφή του λόγου υποβολής της καταγγελίας: 



		Αποδεικτικά στοιχεία, εφόσον υπάρχουν (εικόνες, δείγματα, ιατρικά έγγραφα κλπ.):






		Ο καταγγέλλων δηλώνω ότι έλαβα γνώση της Πολιτικής Διαχείρισης Καταγγελιών του Υπ. Υγείας:




		Υπογραφή καταγγέλλοντος:





2




