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Relevant Legislation: 

 

 Directive 2011/24/EU 

 
◦ The Article 6 of the Directive puts obligations for the National Contact 

Points for Cross-border healthcare. 

 

 Domestic Law 4213/2013 

 
◦ Division of International Affairs of EOPYY was designated as the Hellenic 

National Contact Point for Cross-border Healthcare. 
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Main points of Directive 2011/24/EU (1)  

 

Each Member State has to: 

 

1. designate one or more National Contact Points for Cross-Border 

Healthcare  

2. communicate the names and contact details of these National 

Contact Points to the Commission 

3. cooperate with the Commission so that the above information is 

publicly available 

4. cooperate closely with other NCPs as well as the Commission 
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Main points of Directive 2011/24/EU (2)  

 

Each National Contact Point has to: 

 

1. facilitate the exchange of relevant information 

2. provide patients on request with contact details of: 

 National Contact Points in other Member States 

 healthcare providers (i.e. information on a specific provider’s right to provide 

services or any restrictions on its practice) 

 patients’ rights, complaints procedures and mechanisms for seeking remedies 

 legal and administrative options available to settle disputes 
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The project of the Hellenic National Contact Point  

 

 Art.6/Law 4213/2013: The Division of International Affairs of 

EOPYY was designated as the Hellenic National Contact Point 

 Examination of all the necessary parameters so that our National 

Contact Point fulfills the requirements of the relevant  legislation: 

o Clarification of the patients’ rights to planned healthcare in any EU member-state  

o Explanation of the procedures to access cross-border healthcare (i.e. criteria for 

prior authorization or reimbursement) 

o Reinforcing the clearness and transparency of the involved process to the citizens   

 The role and the function of the Hellenic National Contact Point 

were defined by Decision 264 of EOPYY’s Board of Directors 

 

 

 6 



Cross-Border Healthcare 
Directive 2011/24/EU 
Hellenic National Contact Point  

The internet site of EOPYY (1) 

 

The Cross-Border Healthcare in the Home Page: 
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The internet site of EOPYY (2) 

 

The link of the Hellenic National Contact Point – Contact form: 
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The internet site of EOPYY (3) 

 

The link of the Hellenic National Contact Point – Useful links: 
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Hellenic NCP Information availability  (1) 

 

By means of: 

 

 Internet  

 Telephone (call center)  

 Fax 

 e-mail  

 Applications at the Regional Healthcare Divisions of EOPYY 

 Direct communication: 
◦ Personal consultation (prior appointment required) and 

◦ Interactive front desk at the Hellenic National Contact Point (situated in 12 

Apostolou Pavlou Str, Maroussi- Athens) 
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Hellenic NCP Information availability (2) 

 

 Adoption of a freeware regarding alternative ways of communication 

(options provided by the Speech and Accessibility Laboratory of 

Department of  Informatics and Telecommunications of the 

University of Athens) 

 IMI System (Abbreviation for: Internal Market Information System) 

Responsible for: 

the exchange of information on the right to practise of health 

professionals listed in national or local registers of the Member 

States, for the purpose of cross-border healthcare (Article 10 §4 of 

Directive 2011/24/EU) 

Online available:   

http://ec.europa.eu/internal_market/imi-net/index_el.htm 
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Furthermore: 

 

 All the Administrative procedures have been completed according 

to Article 9 (Ministerial Decision: Y9a/76908/11.09.2014) 

 Healthcare cases that may be subject to prior authorization have 

been defined according to Article 8 (Ministerial Decision: 

Y9a/79323/16.09.2014) 

 Continuous cooperation with EU DG Sanco (Directorate General for 

Healthcare and Consumers)  

 http://ec.europa.eu/dgs/health_consumer/index_en.htm  
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e Health 

 

 According to Article 13 of the Law Greece is a participant of the 

European Voluntary Network, which connects all the competent  

e Health national authorities, as those are defined by the EU 

member-states via Ministry of Health, the competent Authority for e 

Health issues. 

 

 EOPYY, as National Organization for Healthcare Services Provision 

and as competent authority for the reimbursement of healthcare 

costs as well as the Hellenic National Contact Point, evaluating the 

experience of its officers, expresses its willingness to co operate 

with all the competent organizations or institutions adopting the 

necessary measures for the establishment, management and 

transparent functioning of the eHealth network. 
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Thank you for your attention! 

 
 

Kalliopi Koumpi 

Head of Division of International Affairs 

EOPYY  
National Organization for Health Care Services Provision 

Postal address: 39 Kifissias Ave., 151 23 Maroussi 

Offices: 12 Apostolou Pavlou Str., 151 23 Maroussi 

ATHENS GREECE 

Tel.No.: +30 210 8110700, Fax no: +30 210 8110710 

E-mail: ncp_gr@eopyy.gov.gr 

            kkoumpi@eopyy.gov.gr 
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